


Today’s Agenda

• Sales Strategy Development 

• Defining your Ideal Customer Profile and 

Prospect Process 

• Why Relationships Matter More than Ever 

• The Art of Communication 
• Creating Sustainable Sales through Customer 

Lifetime Value 

• Maximising Customer Lifetime Value (CLV) 

• Aligning Sales and Marketing 

• Managing Opportunities and Pipelines 
• Building a Repeatable Process for Growth



Name: Jessica Williams 

Specialism: Strategic Sales, Sales Psychology, Connectivity, 

Business as a Force for Good.

Values: Adventure / Nurture / Growth

Proudest Moments: 65K / B –Corp / Mont Blanc / 13 

Marathons and Ultras / 5512 Delegates 

Just Williams Overview: Just Williams is a people-focused 

training, mentoring and business growth partner, helping start-

ups, SMEs and professionals build stronger relationships, 

improve communication and achieve sustainable growth 

through effective sales and marketing practices.
Also: Chair Stockton Business Board, Co-Chair B-Local NE, 

NED, Mentor, Facilitator, Daughter, Sister, Auntie, Friend 

Outside of Work: DBA / House Renovations / Hiking / Yoga / 

Friends and Family time / Alpine Challenge / Charity Challenges 









 











'People will forget what you said,

People will forget what you did,

BUT they will NEVER forget

How you made them feel'

Maya Angelou
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Recommended Reading



Thank You
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